
    Consumer Contacts
       Presented by Company and Category

Communications Industry July 2019  

Utility Name Billing LifeLine
Not Regulated - 

No Jurisdiction
Policy & Practices

Public Purpose

 Programs
Rates Service

Unknown/Pending 

Assignment

Grand 

Total

Accessible Wireless, LLC 1                             -                             1                             -                             -                             -                             -                             -                             2                           

AmeriMex Communications Corp. -                             6                             -                             -                             -                             -                             -                             -                             6                           

Asian American Association -                             1                             -                             -                             -                             -                             -                             -                             1                           

Astound Broadband 75                           63                           64                           8                             -                             2                             54                           5                             271                       

AT&T Corp. 21                           -                             7                             5                             -                             -                             7                             1                             41                         

Blue Casa Telephone, LLC -                             1                             -                             -                             -                             -                             -                             -                             1                           

Bright House Networks Information 

Services (California), LLC
1                             2                             1                             -                             -                             -                             -                             -                             4                           

Central Telecom Long Distance, Inc. 1                             -                             -                             -                             -                             -                             -                             -                             1                           

CenturyLink 8                             1                             11                           4                             -                             -                             3                             1                             28                         

Citizens Telecommunications Co. of Ca. 1                             1                             -                             -                             -                             -                             -                             -                             2                           

Comcast Cable Communications 

Management, LLC
2                             -                             8                             -                             -                             -                             -                             -                             10                         

Comcast OTR1, LLC -                             -                             1                             -                             -                             -                             -                             -                             1                           

Consolidated Communications CA 1                             -                             -                             -                             -                             -                             1                             -                             2                           

Cox Communications NFS, LLC 1                             -                             7                             1                             -                             -                             -                             1                             10                         

Cricket Wireless, LLC 1                             -                             -                             -                             -                             -                             -                             -                             1                           

Earthlink Business, LLC 1                             -                             -                             -                             -                             -                             -                             -                             1                           

First Communications, LLC -                             -                             -                             -                             -                             -                             -                             2                             2                           

Foresthill Telephone Company, Inc. 1                             -                             -                             -                             -                             -                             -                             -                             1                           

Frontier California, Inc. 46                           6                             33                           5                             1                             -                             52                           2                             145                       

Fusion Telecommunications 

International, Inc.
1                             -                             -                             -                             -                             -                             -                             -                             1                           

G3 Telecom USA, Inc. -                             -                             -                             -                             -                             -                             1                             -                             1                           

Global Tel*Link Corporation; GTL -                             -                             1                             -                             -                             -                             -                             -                             1                           

GoDaddy.com, LLC -                             -                             -                             1                             -                             -                             1                             -                             2                           

Greatcall, Inc. -                             -                             3                             -                             -                             -                             -                             -                             3                           

Hughes; HughesNet -                             -                             1                             -                             -                             -                             -                             -                             1                           

Intouch America, Inc. 1                             -                             -                             -                             -                             -                             -                             -                             1                           

I-Wireless, LLC -                             3                             -                             -                             -                             -                             -                             -                             3                           

Level 3 Telecom of California, LP -                             3                             -                             -                             -                             -                             -                             -                             3                           

Lifeline Administrator 1                             731                         -                             -                             -                             -                             1                             -                             733                       

Medallion Telecom, Inc. -                             -                             1                             -                             -                             -                             1                             -                             2                           

Megapath, Inc. 2                             -                             1                             -                             -                             -                             3                             -                             6                           

Mitel Netsolutions -                             -                             -                             -                             -                             -                             1                             -                             1                           

Preferred Long Distance, Inc. 1                             -                             2                             1                             -                             -                             -                             -                             4                           

Race Telecommunications, Inc. -                             -                             -                             -                             -                             -                             1                             -                             1                           

Securetel Network Inc. -                             -                             -                             1                             -                             -                             -                             -                             1                           

Sonic Telecom, LLC 2                             -                             1                             -                             -                             -                             2                             -                             5                           

Southern California Telephone Company -                             -                             -                             1                             -                             -                             1                             -                             2                           

Sprint; Sprint PCS 11                           -                             4                             6                             -                             -                             1                             -                             22                         

Star2Star Comunications, LLC -                             6                             2                             1                             -                             -                             1                             -                             10                         

Tag Mobile, LLC -                             1                             -                             -                             -                             -                             -                             -                             1                           

TC Telephone, LLC; Horizon Cellular -                             1                             -                             -                             -                             -                             -                             -                             1                           

Telecommunication Systems, Inc. -                             -                             -                             -                             -                             -                             1                             -                             1                           

Teledias Communications, Inc. 2                             -                             1                             -                             -                             -                             -                             -                             3                           

Tierzero 11                           7                             20                           1                             -                             -                             8                             4                             51                         

Ting, Inc. 6                             -                             1                             1                             -                             -                             -                             -                             8                           

TracFone Wireless  (Net10; Page Plus 

Wireless; SafeLink, Simple Mobile; 

Straight Talk Wireless; TelCel 

America; Total Wireless)

1                             20                           1                             1                             -                             -                             1                             1                             25                         

United States Cellular Corporation -                             -                             -                             -                             -                             -                             1                             -                             1                           

Verizon Select Services, Inc. 20                           -                             6                             3                             -                             -                             7                             1                             37                         

Virgin Mobile; Assurance Wireless -                             35                           -                             -                             -                             -                             2                             -                             37                         

Vodex Communications Corporation -                             -                             1                             -                             -                             -                             -                             -                             1                           

Vonage America, Inc. -                             -                             -                             -                             -                             -                             -                             1                             1                           

Wave.Band, LLC 1                             -                             -                             -                             -                             -                             -                             -                             1                           

XO Communications Services -                             -                             1                             -                             -                             -                             -                             -                             1                           

Total Contacts 221                        888                        180                        40                          1                            2                            151                        19                          1,502                   

Consumer contacts to CAB customarily concern individual Utility Companies. The following tables report the contacts received by CAB regarding individual 

companies in the during the month of July 2019, broken down by category*.    

The companies listed in the table are organized in alphabetical order.  Companies’ names in this list may not reflect the company name under which services are marketed to the consumer.**
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    Consumer Contacts
       Presented by Company and Category

Energy Industry July 2019  

Utility Name  Billing 
 Not Regulated - 

No Jurisdiction 

 Policy &

 Practices 

 Not Regulated - 

No Jurisdiction 
 Rates  Service 

 Unknown/

Pending 

Assignment 

Total

Clean Power Alliance 8                          -                           8                          -                           -                           -                           -                           16                        

CleanPowerSF -                           -                           1                          -                           -                           -                           -                           1                          

East Bay Community Energy -                           -                           1                          -                           -                           -                           -                           1                          

Liberty Utilities (CalPeco Electric) LLC 1                          1                          -                           -                           -                           -                           1                          3                          

Pacific Gas & Electric Company 122                      18                        27                        8                          3                          58                        3                          239                      

Plumas Sierra Rural Electric Coop -                           -                           -                           -                           -                           1                          -                           1                          

San Diego Gas & Electric Company 20                        2                          -                           7                          2                          9                          2                          42                        

San Jose Clean Energy 1                          -                           -                           -                           -                           -                           -                           1                          

Southern California Edison Company 197                      27                        6                          28                        2                          69                        4                          333                      

Southern California Gas Company 38                        8                          3                          -                           3                          20                        2                          74                        

Southwest Gas Corporation 1                          -                           -                           -                           -                           2                          -                           3                          

Tiger Natural GAs, Inc. -                           1                          -                           -                           -                           -                           -                           1                          

Total Contacts 388                     57                       46                       43                       10                       159                     12                       715                     

Water Industry July 2019  

 Utility Name Billing
 Not Regulated - 

No Jurisdiction 

 Policy &

 Practices 

 Public Purpose

 Programs 
 Rates Service

 Unknown/

Pending 

Assignment 

Total

California American Water Company 5                            -                            -                            -                            -                           1                            -                           6 

California Water Service Company 10                           2                           2                            -                            -                           2                            -                         16 

Del Oro Water Co., Inc. 1                            -                            -                            -                            -                            -                            -                           1 

Erskine Creek Water Company 1                            -                            -                            -                            -                            -                            -                           1 

Fruitridge Vista Water Company 1                            -                            -                            -                            -                            -                            -                           1 

Golden State Water Company 6                           1                           1                            -                            -                            -                            -                           8 

Liberty Utilities (Park Water) Corp. 1                            -                            -                            -                           2                            -                            -                           3 

Live Oak Springs Water & Power Co. 1                            -                            -                            -                            -                           1                            -                           2 

San Jose Water Company 4                           1                           1                            -                            -                            -                            -                           6 

Suburban Water Systems 1                            -                            -                            -                            -                            -                           1                           2 

Total Contacts 31                     4                       4                       -                        2                       4                       1                       46                     

*Category Definitions

**Companies Sorted by Code

**Companies Sorted by Utility Name
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http://www.cpuc.ca.gov/WorkArea/DownloadAsset.aspx?id=11746
http://www.cpuc.ca.gov/WorkArea/DownloadAsset.aspx?id=6442463085
http://www.cpuc.ca.gov/WorkArea/DownloadAsset.aspx?id=6442463086

